
Survey Reach
A series of demographic questions were asked to identify region,
role and employment sector. These breakdowns allow regional reports 
and further detailed analysis.

Responses can be broken down by region. 
There was a separate category for those 
whose work covers all Wales

3%
All Wales

16%
North
Wales

39%
Mid/West
Wales
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South East
Wales

4%
Training lead

44%
Front-line worker

5%
Strategic

25%
Mental health 
professional

What is your role? All respondents (2045)
Respondents were asked to identify their role

The most represented were

Almost half 
49% said they 
worked in the 
Health Service

There was engagement from the following sectors:

• Criminal Justice
• Education
• Fire and Rescue
• Health Service
• Local Authority
• Welsh Government

• Housing Association
• Police
• Private/Commercial
• Social Care
• Voluntary/Charity
• Welfare/Benefits

82% 
respond directly to 
people affected by 
suicide or self harm



Current Training Uptake All respondents were asked if they had received training, 
and when, in suicide and/or self harm.

Overall, nearly a third 31% stated 
they had never received training

26% last had training two 
years ago or longer

63%
Yes

32%
Partially

5%
No

Did the training meet your needs, or deliver what 
you needed? All respondents (1022)

In-House TrainingRespondents were asked if they delivered training as part of their 
role. 10% answered Yes, a total of 209.

Have you attended a ‘training the trainer’ 
course?

Would you be interested in attending a 
‘training the trainer’ programme? (131)

37%
Yes

78%
Yes

63%
No

22%
No



Confidence and Capability

Overall level of confidence
All roles (1686)

Mental health professionals reported the highest 
level of confidence, however less than half 47% 
stated that they were Always or usually confident.

The more recent the training the higher the percentage for Always or usually confident  (up to a
 maximum of 49% for In the last 6 months).

Those that had never had training had the lowest percentage for Always or usually confident 36%.

21%
Not 
confident

43%
Sometimes 
confident

    36%
    Always or usually 
    confident

Respondents were asked how confident they would be in situations 
involving people affected by suicide and self-harm to be able to 
respond appropriately.

Front-line workers reported the lowest level of 
confidence, with less than one third 30% stated 
that they were Always or usually confident.

Priority Training AreasRespondents were asked what their primary requirements were 
regarding the design and delivery of training. 

Experienced tutors was the leading option, 
selected by 81% of respondents.

82%
Trauma informed and 
compassionate approaches

76%
Evidence base and 
research

69%
Innovative approaches

If webinars or workshops are made available, what would you 
like them to address? 

62%
Guest speakers

Follow up activity was the least selected option, 
chosen by 29% of respondents
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